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BULLETIN 2026-007 

June 26, 2026 

TO: ALL HEALTH INSURERS SUBJECT TO THE JURISDICTION OF THE OFFICE 

OF SUPERINTENDENT OF INSURANCE 

RE: COMPENSATION OF HEARING OFFICERS AND CO-HEARING OFFICERS 

DESIGNATED ON HEARINGS UNDER 13.10.16 AND 13.10.17 NMAC 

This Bulletin repeals and replaces Bulletins Nos. 2003-006 and 2015-008, and any other 
Bulletin on this same topic issued prior to the date of this Bulletin.  This Bulletin is issued in 
accordance with NMSA 1978, Sections 59A-2-8 and 59A-57-1 through – 11; and 13.10.16 and 
13.10.17 NMAC. 

The purpose of this Bulletin is to amend the allowable time for the hearing officers and 
co-hearing officers designated to preside over managed health care hearings. 

Hearing officers and co-hearing officers designated to preside over these hearings will 
continue to be compensated at the hourly rate of three hundred fifty dollars ($350.00) plus New 
Mexico gross receipts tax. 

Hearing officers and co-hearing officers will be compensated for the time they spend 
working on the grievance inclusive of, but not limited to, preparing for the hearing, presiding 
over the hearing, engaging in post-hearing deliberations, and issuing a recommendation to the 
Superintendent, for up to a maximum of eight (8) hours per hearing.  If the parties provide 
written notice of a settlement at least three days prior to the date set for external review hearing, 
compensation will be unavailable to the hearing officers or ICOs. See 13.10.17.25(C)(4).  

http://www.osi.state.nm.us/


B U L L E T  I N  2  0  2 6 - 007  
P  a g  e  | 2 

SANTA FE LOCATION (MAIN OFFICE) 
(OVERNIGHT/SECOND DAY MAIL 

ONLY) 
1120 Paseo De Peralta, 4th Floor 

Santa Fe, New Mexico 87501 

(USPS MAIL ONLY) 
P O Box 1689 

Santa Fe, New Mexico 87504 

Main Phone: (505) 827-4601 | Toll Free: (855) 4 - ASK - OSI 
www.osi.state.nm.us 

If you have any questions regarding this Bulletin, please contact the Managed Health 
Care Bureau at mhcb.grievance@osi.nm.gov  

ISSUED this ____ day of _________, 2026. 

    __________________________________ 
    ALICE T. KANE 
    Superintendent of Insurance 

26 JUNE
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