A CONSUMER’S GUIDE TO HOME INSURANCE: YOUR RESPONSIBILITIES

YOUR RESPONSIBILITIES

A homeowners insurance policy is a legal contract. It’s written so that your rights and responsibilities, and those of
the insurance company, are clearly stated. You should read your policy and be sure you understand it. If you have
questions about your insurance policy, contact your insurance agent or company.

When you buy homeowners insurance, you will receive a policy—not a photocopy. If you don’t receive a policy within
30 days, contact the insurance company, not the agent. If you need a company’s toll-free number, contact your state
insurance department.

Keep your policy in a safe place and know the name of your insurer. If you still have questions, contact your state
insurance department.

Other helpful tips:

*  Paythe premium on time. Most insurers don’t offer a grace period for paying the premium; the due date is
the due date.

* Keep a file of all paperwork you completed online or received in the mail and signed—as well as any other
documents related to your insurance, including the policy, correspondence, copies of advertisements,
premium payment receipts, notes of conversations and any claims submitted.

* Makeahousehold inventory.

o Gothrough each room; write down and take pictures or videos of everything in the room.

o Inventory everything, including valuable items such as antiques, electronics, jewelry, collectibles and
guns.

o Storeyour home inventory in a secure place at another location, such as your workplace, a safe deposit
box, a relative’s house or online.

o

Annually review and update your home inventory, including your pictures/videos. Also update
your inventory when you buy new items.

o Keep receipts with your home inventory for all repairs and new items you buy, for proof if you file a

claim.
*  Maintain your home.

o A homeowners policy isn’t a maintenance contract; it insures against damage from perils such as fire,
wind and hail. It doesn’t pay to repair items that simply wear out, like rotted porch railings. You're
responsible for the upkeep of your home, such as repairing your roof when it begins to leak or cleaning
your chimney flue so it doesn’t catch fire.
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