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OSl

Alice T. Kane, Superintendent of I|nsurance
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Attorney General (by videoconference)
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Associ ati on
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| nsur ance
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PROCEEDI NGS
MS. DENISH: Nine o'clock. [It's nine
o' cl ock and we have a quorum so I'mgoing to call the
nmeeting to order. And we'll start by introducing --
we have sonme new conmittee nenbers here in the room

with us, and a new comm ttee nenber on Zoom So |I'11

start by introducing nyself. |'m Diane Denish. | am
conpleting ny termas chairman of this board -- and
we'll tal k about that later.

And | grew up in the industry, just for
your information. M dad was an i ndependent agent for
years and | did a lot of work on the insurance policy
| ssues when | was Lieutenant Governor. So it's been a
pl easure to serve on this board. So do you want to
i ntroduce yoursel f?

MR. JARAM LLO  Sure. M nane is
Del bert Jaramllo. |'mfrom Bel en, been there, raised
there, I'"'ma Farners insurance agent there. | haven't
al ways been with insurance, | was in the nobile hone
busi ness -- RV busi ness. | did collections, sold
nobi | e honmes, financed them So just -- insured them
you know. So that's a little bit of my background.

M5. DENI SH: Ckay. Dal e?

MR. RYCRAFT: Oh, |I'msorry.

MS. DENI SH:  Your turn.
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MR. RYCRAFT: | was cleaning up. MW
name's Dale Rycraft. |'m State Underwiting Counsel
for First American Title. Recently just immediate
past president of the New Mexico Land Title
Associ ation in Al buquerque for over five years now.
Really enjoy it here and happy to serve on this
comm ttee.

M5. DENI SH: Thank you.

Geof f ?

MR. ROVERO  Ceoff Ronero. |'ma | ocal
fell ow, was born in Al burquerque, raised between here

and a town north of here, Pena Bl anca, between here

and Santa Fe. | attended |law school at UNM [|'m a
consuner attorney. | have experience in the insurance
i ndustry, both while in |law school -- | worked with

State Farm got sone experience in the clainm and good
faith handling practices there. |'ve been a
plaintiff's lawer since with a heavy enphasis in
I nsurance litigation and I'm a nenber of the New
Mexico Trial Lawyers. The governor's appointed --

M5. DENI SH: And we should say you're a
governor's appointee.

MR. ROMERO That's right.

MS. DENISH: You're a |legislative

appoi nt ee.
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MR. RYCRAFT: CGovernor's appointee?

M5. DENI SH: Governor's appoi ntee.

And let's see who's on there, Nora?

MS. ROVERO Nora, you're on nute.

M5. DENISH: | think you're on nute.

M5. VAZQUEZ: Sorry about that. Good
norning. M nanme is Nora Vazquez, | amfrom Artesi a.
| work for a local oil and gas conpany here in Artesia
as a director of human resources. | ama |egislative
appointee and | represent the consuner/enpl oyer side
of the insurance business.

M5. DENI SH: Katie?

M5. CURRY: Good norning. |'mKatie
Curry. |I'ma legislative appointee as well. | live
in Al burquerque. |I'msorry | couldn't be there today
in person, |I'mout of state right now But |'ve lived

there since | aw school and |I've worked as a | awer.
|"ve worked routinely with insurance conpanies in
vari ous aspects, various types -- property, fire,
auto, errors and om ssions, professional liability
I nsurance. And |I'm happy to be here today.

M5. DENI SH: Allegra? Good norning,
Al | egra.

MR. RYCRAFT: She's on nute.

M5. CARPENTER: Good norning, everyone.

Page 6

Veritext Lega Solutions
Caendar-nm@veritext.com 505-243-5691 WWWw.veritext.com



© 00 N oo o b~ W N P

N T T N N T e e e R R R N T e
o A W N P O © 0O N O 0o~ W N +—» O

|"'m Al'l egra Carpenter. |
represent consuner
nati ve of Al burquerque,
state for

Geof f,

about 28 years.

I nsurance i nterest

I nsurance, and nmainly representing the consuner and
I nsured's interests.

MS. DENI SH: Thank you, All egra.

Am | m ssing anybody, Jennifer?

MS. ROMERO. Todd Baran.

M5. DENI SH: Pardon?

M5. ROVERO  Todd Bar an.

MS. DENI SH: Oh, Tom --

MS5. KANE: Todd Baran. Your |awer.

MS. DENI SH: Todd, yeah. Well he's
part of the staff though, | nean he's our advisor.

M5. KANE: Fromthe attorney general's
of fice.

M5. DENISH So we'll go ahead and
I ntroduce our staff first and then we'll go to Todd.
Ckay?

MS. KANE: Okay. l'"'m Alice Kane, |'m
Superi ntendent of Insurance. |'ve been here since
June. It's been very exciting ever since | arrived.
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My background actually is in industry. | started at
New York Life 100 years ago when it was 150-year

anni versary, and | ended up general counsel and then
ran their asset nmanagenent busi ness.

| went on to work for Anerican Genera
where | redid the VALIC [ph] platform And then |
became general counsel at Zurich, which nanages but
does not own Farners, so | knew the Farnmers group on
WIlshire very well. And after that | was in private
practice with a nunber of law firnms both
i nternationally and nationally.

And | canme and applied last June. It's
been very exciting ever since, and | hope to share
with you what we've been doi ng these | ast eight nonths
and introduce you to sonme of my staff.

M5. DENISH Geat. And we'll go to
Jenni fer now, our very able --

M5. ROVERO |'m Jenn Ronero, a |aw
clerk for the Ofice of Superintendent of Insurance,

t he general counsel, and I'mthe adm nistrator for the

company.

M5. KANE: Okay. Yes. Well let's
start with -- ny deputy and ny general counsel are
her e.

MR. BAI LLI O Good norning, Colin
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Baillio, the Deputy Superintendent of I|nsurance.

Prior to doing this job | was a consunmer advocate at a
nonprofit, and nore recently have grown the heal thcare
af fordabl e fund prograns here at the agency.

MR. THIES: Stephen Thi es general
counsel | think |I have everyone beat in this room
except for the superintendent |I've been a | awer for
37 years primarily in municipal but |I've been at the
state level ten years now.

M5. KANE: The only thing | can say is
t hat Stephen says | wal k faster than he does.

MR. BAILLI O She wal ks faster than ne,

t 00.

M5. DENI SH: Ckay. And you're a guest
right?

MS. BECK- HERRERA: |'m a guest.
Correct.

M5. DENI SH: Ckay. Hang on just a
m nut e.

So let's have -- Todd, do you want to
I ntroduce yoursel f?

MR. BARAN. Good norning, everyone.
Todd Baran. | amwith the Attorney General's office
and | amthe attorney for the conm ssion.

M5. KANE: And fornerly Todd had been
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at OSI, so he has a | ot of background on what we
shoul d or shouldn't be doing.

MS. DENISH: So |I thought that -- one
reason that | wanted to save you to the end, Todd, if
you m ght explain a little bit what that neans to
support the conm ssion -- or the commttee.

MR. BARAN. So our job is to -- |egal
counsel at the Attorney General's office on
representative board or comm ssion, is to ensure that
the board or comm ssion follows its nmandate,
understands its |l egal obligations, and al so
under st ands and neets its conpliance obligations under
the Open Meetings Act. For a neeting, | don't

anticipate any |legal issues arising, and it appears

that everything -- that all our requires has been
followed. So | look forward to seeing the rest of the
meet i ng.

MS. DENI SH: Thank you.

Okay. Now we'll go to our guests.

MS. BECK- HERRERA: ©Ch, well thank you.
My nanme is Jennifer Beck-Herrera and |'ve been in New
Mexico for 23 years. | grew up in a Farnmers agency in
El Paso, Texas, so I'mreally just down the road. MW
nomwas the first female agent in the state of Texas

so | know the people of Wlshire very well, too. |
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grewup -- | feel like |I grew up there.

And | just feel like we all need to be
very engaged in what's happening in our state and so |
typically dial in, but since it was in Al burquerque |
t hought 1'd cone in person. And | have been with

Li berty Mutual, the Hartford, and now I'mw th EMC

| nsur ance.

M5. DENI SH: Thank you.

Brent, our frequent guest.

MR. MOORE: Hi, everyone. M nane is
Brent Moore. |I'ma lawer up in Santa Fe. | recently

started ny own law firmand | represent a nunber of
trade associ ations and individual insurance conpanies,
and they're all very interested in what you guys are
doing. So I"'mhere to listen in and wite a report.

M5. DENI SH: Thank you.

MS. RUETTEN: H there, nmy nane is
Julia Ruetten and I"'mwith the New Mexi co Hospital
Associ ati on.

M5. DENI SH: Thank you.

Thanks for com ng, everybody. This is
alittle small room we're going to get to know each
other really well. Okay. So that's Itens 1, A and B,
under the call to order. Those of you -- the approval

of the agenda, if there are any additions or
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corrections.

We' Il have a couple of other nenbers
joining us this norning, | think, and we'll introduce
themlater. But are there any additions or -- we

can't really add things to the agenda that have not
been publicly part of the earlier agenda. |If there
are none |'ll entertain a notion for approval.

MR. ROVERO  So noved.

M5. DENISH: |Is there a second?

MR. RYCRAFT: Second.

MS. DENI SH: There's a notion and a
second, all in favor say aye.

MULTI PLE SPEAKERS: Aye.

M5. DENISH: And then the next itemis
approval of the mnutes fromthe springtine of '23
whi ch was our |ast three neetings. Many of those had
to do with interview ng and sorting out as we were
| ooki ng for a new superintendent. Sone people -- the
new peopl e probably don't know whet her those m nutes
are accurate or not, but does anybody see any
addi tions or corrections.

Patti's usually the m nutes person that
kind of pays attention, but the neeting started at
9: 00. So anybody have any additions or corrections?

Al legra -- or who else was up there, Nora, do you al
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have any additions or corrections to the past three
m nut es?

MS. CARPENTER: No, | don't.

MS. VAZQUEZ: | don't.

MS. DENISH: Is there a notion to
approve the m nutes for March 30th, April 24th, and
April 25th of 2023.

MR. RYCRAFT: |'Ill nove.

MS. CARPENTER: So npved.

MR. ROMERO  Second.

MS. DENISH: All in favor.

MJULTI PLE SPEAKERS: Aye.

M5. DENI SH: Opposed?

The next itemis swearing in of the new
menmbers. And since Anjali is not here yet, | think if
it's okay with the committee |'d like to wait. W
were gonna do that all together, so |I'd like to wait
until she arrives.

Have you heard from her, Jennifer?
Okay. | think |I have her stuff in here.

M5. ROVERO. Oh. She just joined
onl i ne.

M5. DENI SH:  Huh?

M5. ROVERO  She just joined online.

M5. KANE: She joi ned online.
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M5. DENI SH: Oh, okay. Gkay. D d she
make it? |s she up there?

MS5. ROMERO:  She is.

M5. DENI SH: She said she's trying to
get on while she's driving. That's not good. Okay.
She's in. But | still would like to do the swearing
in in person for the people that are going to be here.
So when Anjali gets here we'll swear in the new
menbers if that's okay, even though |I'msorry Katie
can't be here for that.

So nom nating committee governance.

For an information purposes we've included in there
t he governance docunent for the nom nating commttee.
Do you see that here?

H, Patti.

MS. WLLIAMS: Good norning.
apol ogi ze for being | ate.

M5. KANE: It should be under your tab
after the oath.

MS. DENISH: It's under all these
m nutes; right? Okay. So the duties in this
adm nistrative attachnment, this is just a rem nder of
what the conmttee is about, and who can be appoi nted,
who cannot be appointed, and what our responsibilities

are. There are several people on this commttee whose

Page 14

Veritext Lega Solutions
Caendar-nm@veritext.com 505-243-5691 WWWw.veritext.com



© 00 N oo o b~ wWw N

O T N R R N T
o A~ W N P O © 00 N O 0o M W N +—, O

ternms have expired. But the way the |aw works is
peopl e continue to serve.

We are working with the governor's
office to see if she wants to make any changes or if
she is gonna reappoint everybody that's currently on
here, so we hope to hear fromher by the tinme we have
our next neeting. And under that sane category, |
t hi nk, of nom nating and of governance, | just wanted
to nmention a couple of things to the commttee.

VWen | said that | conpleted ny term as
chair, | would like to set a process -- |I'melected by
the commttee. And | would like to work -- and | hope
maybe with Nora and Patti, to set up a process to
el ect the chair at our next regular neeting.

Nora, are you listening? Did you hear
me?

M5. VAZQUEZ: [ No audi bl e response.]

M5. DENI SH: She's frozen.

Nor a?

Technol ogy.

M5. KANE: \When it works.

M5. DENISH: So the way in which I was
el ected, people could submt a letter of interest if
they were interested in being chair. Conmmttee

menbers coul d encourage people to do that if they

Page 15

Veritext Lega Solutions
Caendar-nm@veritext.com 505-243-5691 WWWw.veritext.com



© 00 N oo o b~ wWw N

O T N R R N T
o A~ W N P O © 00 N O 0o M W N +—, O

wanted to, and then -- but we should put a process in
pl ace for that to happen. So |I'd like to work with
Nor a.

Whul d you do that, Nora? Wuld you
work with me to set up a process? And I'mgoing to

ask you to do two things today -- that's what you get

for not being here in person, but -- and Patti. Maybe
we'll set up a process, it'll be sinple and to the
point, but we'll do it at our next neeting and we'l|l

advertise it. And we would all ow other people to put

their letter of interest in, or their letter of non-

I nterest.

MR. ROMERO O which there will be
one.

M5. KANE: O which -- we will reject
t hat one.

M5. DENI SH: And okay, so | just wanted
to nmention that. The second thing that | wanted to
mention is at our next regular neeting it will tinme to
eval uate the superintendent after one year. And so
"1l work with -- |I'Il ask sone of you to work with nme
on that. Some ways for us, questions the commttee
has for Alice to respond to, and you know, just the
right thing to do.

We had thought we mght do it after six
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nmont hs but her house of horrors kind of kept us from
doing that, nmeaning all the different things that were
happening in the departnent. So we didn't actually
end up doi ng that.

And so yeah. So | just wanted to
mention those two things. W' re not going to do
anyt hi ng about them today, but we'll be trying to put
t hose two processes in place. Okay. All right. The
superintendent's report.

M5. KANE: Yes. A good segway into ny
house of horrors.

M5. DENI SH: Right.

MS. KANE: But sone successes.

MS. DENI SH: Oh, Anjali, are you still

on there or are you com ng upstairs? Anjali?

| guess she's not -- is she not on
t here?

M5. ROVERO.  No.

M5. DENI SH: Ckay. | was going to have
her --

MS. ROVERO She is, but she's on nute.

MS. DENI SH: - introduce hersel f, but

| don't see her. But of course | can't see that far
anyway.

MS. ROVERO She' s on.
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TANEJA: "' m here.
DENI SH: Okay. Anjali.

» P D

TANEJA:  Yes.

M5. DENISH: So would you like to
I ntroduce yourself for a mnute before -- we're going
to nove onto the agenda and the superintendent's
report.

M5. ROVERO. Do you want to do the oath
now t hat everyone's here? Do you want to do the oath?

MJULTI PLE SPEAKERS: But she's not --

MS. TANEJA: | would love to --

MS. ROVERO Oh, she's not here,
soneone's mssing -- still mssing.

M5. TANEJA: Can you hear nme?

M5. DENI SH: Yeah, we can hear you. So
could you introduce yoursel f?

M5. TANEJA: Yes. | would love to
I ntroduce nyself, and | |ook forward to seeing you al
in a few mnutes when | arrive there. 1'mconmng from
my clinic. M nane's Anjali Taneja. | ama famly
physi ci an and the executive director of Casa de Sal ud
Clinic in the South Valley. | also work in an
emer gency room on the Navaj o nation.

And | really be excited to join this

commttee and have been involved in -- other statew de
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commttees with the Primary Care Council and the
Governor's Council on Racial Justice. Thank you.
MS. DENISH: Anjali, are you going to
be joining us in person? Are you on your way here?
She said she was driving over. W were
going to wait and swear everybody in when she got
here, but if she's not we'll do it renmotely. This is
the ultimate distracted driving, | think.

MR. RYCRAFT: We don't want to swear

MS. KANE: No, not while she's on the
road.

M5. DENI SH: So we have two ot her
guests that would like to introduce thensel ves.

MS. BACA: |'m Dani ne Baca. |'m an
i nsurance broker in Santa Fe.

M5. KOOB: Hi, |'mJulianna Koob. |
work with the Trial Lawyer Association. Nice to see
everybody. Thank you, Madam Chair.

M5. DENI SH: Ckay. All right. Well,
go to the --

M5. KANE: Staffing?

MS. DENISH: We'll go to the report.

M5. KANE: Yes. GCkay. | have about

four itenms | wanted to speak about this norning.
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Staffing has been one of our successes and chall enges,
as many of these issues have been. W have a 20
percent -- well, 21 percent vacancy rate. W have
been having trouble really recruiting in sonme of the
prof essi onal services areas.

So one of the things when | first cane
in, we were being reviewed by the accreditation
commttee fromthe NAIC, which is critical for a
statew de reqgqul atory system So they had nentioned
that we seemto be | ow on financial analysts, and we
were trying to recruit them W went to the NAIC and
they issue a report every year about what people are
payi ng financial analysts, and we were way bel ow t hat.

So we went to SPO and got support to
rai se those salaries pretty dramatically, | think 20
to 25 percent on average. W were very pleased,

t hi nk about two nonths ago, to be able to recruit
sonmeone -- who isn't here today unfortunately, Don

G | bert, who was at Hanover and an ex- PWC person, to
start running the financial analyst group. He's doing
It sort of -- not totally renotely, sort of one week

I n New Mexico and then three weeks renote.

Hopefully if his wife finds a job in
i ndustry nursing he will nove here, we seemto have

t hat two-couple piece. But he's been fabul ous and
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we're all very pleased to have him And we are
recruiting nore financial analysts, but it's a
chal | enge.

The other challenge is -- well we have
been challenged in the general counsel's office, we
had a nunber of resignations and openings. | would
say that our general counsel has really put a focus on
that and | think we've got three people recruited in
the |l ast two nonths and one on the way, | hope.

We were very lucky during the session,
one of the legislative supporters cane up and asked if
she could -- if she mght be able to interview so we
are interviewing her. She was from Senator Duhigg's
office, so it's been a pretty successful but intense
process.

We | ost our chief actuary who was
recruited by industry, again for a substanti al
I ncrease. So what |'ve done -- we've gone to SPO
Not everything' s been approved, but I'mtrying to --
| " ve got about 15 percent we got to -- well I'Il talk
to you about the budget, but we have the npney to
I ncrease salaries by pretty nuch around 15 percent
overall.

l"mtrying to do where | need it and

we' re focused heavily on getting professionals. So
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we' ve had a challenge with attorneys, we've had a
chal l enge with financial analysts, and actuaries seem
to be scarcer than -- whatever phrase you want to use,
but they're hard to find and we are going to conti nue
totry to look for them If we can't do that, we wll
ultimately have to go to outsourcing.

Sonme of the other smaller states like
Rhode | sl and have gone to outsourcing actuaries, but |
really -- what we're trying to do is have really
exciting careers stay in New Mexico and not have to
ei ther outsource or telewdrk as much as possible. So
that's really been our focus. So we've been heavily
recruiting, we've been successful in some areas, still
struggling in others, getting increases from SPO where
we think we need them and checking with other states
and what's going on nationally so we're not bel ow.

I think I would segway -- and we've
also -- into the cyber incident. | think that was
anot her area that was under resourced, we had no cyber
experts when the hack happened. W worked closely
with Dol T, who are very, very helpful to us. They
knew what professionals to bring in, what forensic
people to bring in, and what outside resources we
needed.

We are now recruiting -- |'ve got
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aut hori zation, | think, to recruit four nore people
with cyber expertise. Again a struggle to find cyber
experts -- forget in New Mexico, anywhere right now.
We'll nove into ny last item-- but every place you
turn there's another hack and it's been hitting the

I nsurance industry hard, nost recently the

Uni t edHeal th one, so that's been another issue.

But | think we're working on that. |
woul dn't wi sh a hack on anyone, even my worst eneny.
Com ng back up after that is really quite a chall enge,
and so we are synpathetic to the people that are
havi ng hacks but we al so know that, you know, things
have to conti nue.

Qur budget. We were very successful in
getting our budget approved by the legislative -- the
| egi sl ature. We were very pleased with that, and
we're going forward again in increasing our cyber-
protections and getting the appropriate -- |'m not
going to use the right term nol ogy, but the equi prment
and the experts in to make sure not only do we have
t he people, but we have all the protections, the
updat es, the resources, to be nore secure.

And again as | said with the budget,
|"mable to recruit at a higher salary and retain

peopl e. Because you can't just go and raise salaries
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for the people you're recruiting, you nust do it for
the people that are still here because that's only
fair and equitable. And you really want a retention
program as nuch as you want a recruiting program
because there's awful -- | would say we've been
struggling in certain areas, but the people that I
found here are incredibly dedicated and incredibly
know edgeabl e.

You know, Colin, luckily I found
qui ckly and made him a deputy. You know, he didn't
have any gray hair before he becane a deputy, but you
know t he | ast six nonths have been quite a chall enge.
And then Stephen, both of themwere interim-- we got
to work together and feel confortable with each other
and now they're ny -- you know, two of my, you know,
mai nstays in running the departnment, as well as sone
ot her people who I will hope to bring to introduce you
to.

Let's see. And then the session, which
was -- everyone told ne about "the session.” Luckily
my introduction, they keep on telling nme, was only a
30-day session not a 60-day session, and you know, not
everybody could introduce bills. But we were pretty
active in the session and it was a pretty intense

process, but an incredible |earning process about New
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Mexi co and, you know, the people that are working wth
it.

Colin and Stephen were really inportant
in that, in so far as comenting on | egislation and
hel ping us draft legislation. And |I'mgoing to ask
Colin to go through the bills that we were invol ved
with, where we've been giving mandates, and then had
to support sone of these -- the legislation that was
passed. Colin, do you want to lead that?

MS. DENISH: Let nme just -- before
that, do any of the commttee nenbers have any
questions about the --

M5. KANE: Oh, pardon ne. Sorry.

M5. DENI SH: Yeah, no. | just -- on
t he budget there, included in your packet is a
synopsis of all the different things that happened on
t he budget. Which sone of themare related to the
| egi sl ation that was passed, but | just wondered if
there's anybody that had any questions about the
budget at this tine.

M5. KANE: We are self-supporting, as
you may know. We do assessnents, we don't -- then the
| egi sl ature has to appropriate noney to us, even
t hough we bring in nore than we use. So we've usually

been positive on the -- well not usually, we're very
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positive on the budget. | think we used about three
percent of the gross or -- | should -- I'll conme in
with nore details next time about what we assessed,
what we bring in, what we use, and what are speci al
appropri ati ons.

MS. WLLIAMS: Did you get any
pushback -- any conmttee?

MS. KANE: No.

M5. WLLIAMS: None at all? Good.

M5. KANE: Not that | was at, there may
have been a neeting that | didn't know about. But no,
we got a lot of support. We were explaining sone of
t he, you know, challenges that we had in recruiting
and in the cyber incident, and the |egislature was
extrenely supportive in making sure that we were
appropriately resourced | feel.

M5. DENI SH: Ckay. Okay. Colin?

MR. BAILLIO So if there are any
budget questions we're happy to take those but there
were sonme bills that passed this year that inpacted --

Wuld you like me to join you?

M5. KANE: Please cone to the table.

M5. DENISH Go up to the table.

M5. KANE: M staff usually likes to

sit in the back when I'm having a neeting, but now
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that they're -- no.

MS. DENISH: And on the bills that were
passed, you could talk about which ones the departnent
supported -- or the office supported, and which ones
just were bills.

MS. KANE: Were asked for us to
participate in.

MR. BAILLIO Geat.

M5. KANE: Right. And | wll say one
ot her thing that we've been doing and | think it's
been working extrenmely well, | have a | eadership group
that neets on a weekly basis. W're really doing a
| ot of, you know, cross-conmmunication and | everaging
what each other knows.

And ultimately we're going to try
to put together some dashboard so we sort of know
what's going on with every conpany across, you know,
| i censi ng, assessnents, conplaints, whatever,
especially in the |arger producers, so we get a
better -- nore insight and -- nore i mredi ate insight
I n what's going on. Okay.

MR. BAILLIO Geat. So the first bill
that we have on there -- and | will say, this was a
very heal thcare-heavy session. And | think that's

been the case for many sessions now really during this
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governor's adm nistration, there's been a real focus
in the legislature is very focused on health issues,
and so the main inpact on insurance here really are on
the health side.

So House Bill 7 was one that the agency
did support. It's related to the Healthcare
Affordability Fund. This is a fund that provides
financing for a nunber of prograns including for our
Heal t h | nsurance Marketplace. W provide a ten
percent reduction to small businesses and are going to
be setting up a program for uninsured fol ks as well.

So this actually increases the anount
of funding that goes to that fund, will really provide
t hose resources that we need to have sustainable
fundi ng, but also sone inportant expansions of these
prograns so that nore people can benefit fromthem

House Bill 33 is one that we initially
had been neutral on but ultinmately believed that it
was i nportant enough that we |lent our support to it.
This is a bill that provides transparency in drug
pricing across the supply chain. So anybody who's
| ooked at how drugs are priced and kind of got into
the details, know that there are a bunch of different
st ages where prices get inpacted, and it inpacts

di fferent nethods of distributing drugs differently.
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So the purpose of this bill really was
to have OSI gather information so that we can give
| egi sl ators and the public better insight into how
al ong that supply chain the prices change.

MS. WLLIAMS: Do you get an FTE [ ph]
for that, or do use existing resources?

MR. BAILLIO We'll use existing staff.
We did get $100,000 to inplement this. We're likely
going to need a little nore of that ongoing, but it
will be enough for us to get that off the ground.

MS. WLLIAMS: And is that for
personnel or whatever you need?

MR. BAILLICO | think it's in the
contracting section.

M5. KANE: -- were going to be using
out side resources to support us in this, with the
anal yti cs.

MR. BAILLIO  House Bill 181 is hel ping
us to get in conpliance with some of the NAIC nodel
| aws around our guaranty funds. This actually brings
the HMOs into guaranty fund. These are associations
that are there to ensure that if an insured becones
I nsol vent that claims can still be paid.

And so it brought those types of

carriers in, it changes the nethod for how we assess
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| ong-term care insurance solvencies, increases the
nunber of board menbers on that association, and then
it appeals a section of the HMO Act related to
repl acenment of coverage in the event of an insolvency.

Senate Bill 14, this was a mj or
governor's initiatives, and | know this conmttee
tal ked about it quite a bit during the interview
process related to the Health Care Authority. A | ot
of the bill itself was cleanup of the act, making sure
t hat anywhere in our statutes where the words "Human
Services Departnment” are found, now it says "Health
Care Authority."

But the mmj or substantive change that
I npacts OSI is that the Healthcare Affordability Fund
that we've been adm nistering will nove over to the
Health Care Authority. And the reason for this is
that they're attenpting to try to bring together all
the different healthcare prograns that inpact
coverage, and inpact access to care, into one agency
to better coordinate and streamnline those prograns.

So that's the first page. | don't know
I f there are any questions on those bills or if you'd
like me to nove on to the next?

M5. KANE: No, flip to the exciting

ones.
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MR. BAILLIO So Senate Bill 15, this
actually was an agency-led bill and it's related to
mergers and acqui sitions of hospitals. OSI, as you
all mght know, did have to review the Presbyterian
merger earlier this year because of the insurance side
of that proposed nerger, and were surprised to find
that there wasn't really a counterpart to what we were
doing on that review on the hospital side.

And so had, you know, reached out to
mul ti pl e ot her agencies that would normally do
sonething like that, and | earned that New Mexico
really didn't have that authority in place to review
transactions that could inpact access to care. And so
we worked closely with the governor's office, we
contracted with Jane Wshner -- who folks here m ght
know, to really | ook at what other states have done in
this area and what woul d be nost appropriate here, and
ultimately cane down to a process that was focused on
four major elenents, availability of care, access to
care, the quality of care, and the affordability of
care.

And | ooki ng at nergers and acqui sitions
t hrough that lens to ensure that that public interest
was being considered. Now there was a very, very -- |

want to say lengthy, but | guess it wasn't because it

Page 31

Veritext Lega Solutions
Caendar-nm@veritext.com 505-243-5691 WWWw.veritext.com



© 00 N oo o b~ wWw N

O T N R R N T
o A~ W N P O © 00 N O 0o M W N +—, O

was a short session. But a very --

MS. KANE: It was intense.

MR. BAILLIG Intensive -- intensive
negoti ation process. This bill was originally drafted
to | ook much nore broadly at the healthcare industry
because there's quite a bit of consolidation going on
across the industry. And ultinmately, because it was a
short session, we recognized, you know, we m ght need
nore time to do that nore conprehensive approach.

We were able to work with the hospitals
to find kind of a short-term solution, where there
woul d be a review process in place for this year. But
over the interimwe're really going to be working with
all of the stakeholders in the industry, consuner
groups, patient advocates, and nake sure that we've
got something that is going to work for New Mexi co.
And so over the next year, really are going to be
wor ki ng on devel opi ng that nore conprehensive
| egi sl ation that includes opportunity for public input
and transparency.

M5. KANE: And just --

M5. DENI SH: | have a question, the
sunset clause in this bill?

MS. KANE: Yes. Yes.

M5. DENISH: Is that with the idea that
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after this year, review and formul ating things that
the -- that you'll conme up with -- there'll be
anot her --

M5. KANE: This is nore a transition
period, is what we're -- we worked with the industry,

and there are a nunber of nmenmbers here who worked with

us on that, and spent a | ong Saturday -- short,
I Nt ense session together. But yes. And we've
commtted -- everybody's commtted to working together

to conme up with a nore conprehensi ve approach which we
bel i eve i s needed.

| would say, where we cone in with sonme
expertise is the fact that we've been review ng
| nsurance conpany nergers and acqui sitions, and change
of control, and so we're going to build on that
expertise and then turn to experts -- and working with
the Health Care Authority as well, to really focus on
that, you know, access, essential services, quality,
and cost. So it's a different lens but a simlar

process of what we've done for eons on the insurance

si de.

M5. DENI SH: Those people that are on
remotely, | want to -- if anybody has any comments on
this particular Bill 15, because it was one of the
nore high-profile bills, let me -- you know, 1'd |iKke
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to recogni ze you.

Kati e, do you have any comments on this
bill at all?

MS. CURRY: No, not so far. But | am
i nterested in hearing nore about this process. Thanks
for --

M5. DENISH: And just to clarify,
especially for the new nenbers, we don't take votes or
set policy for the departnent. However we want to be
an informed commttee as we work with our
superintendent, for her evaluation, and you know, we
need to know the things that are goi ng on.

Al l egra, did you have any comments on
this particular bill?

MS. CARPENTER: Not on this particular
bill. But |I do have a couple of questions and
comments generally, but I'll save them for the
conclusion of the presentation.

M5. DENI SH: Ckay. Okay.

MS. KANE: G eat. And we are -- this
I's going to be, you know, pretty nuch an open process
and we're going to be inviting people in over the year
to conme back with hopefully a bill that all groups can
support.

M5. DENI SH: Who el se? Nora, do you
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have any coments --
M5. VAZQUEZ: No. | don't have any
guestions at this tine.

M5. DENI SH: Okay. Okay. And Anjali

IS somewhere in the universe. | see her name's stil
up there but -- well, okay.
MS. KANE: -- Colin.

MR. BAILLIO  Sure.

M5. DENI SH: Anybody else in the room
have any comments?

M5. KANE: Any comments on the process?

M5. RUETTEN: Well we were in that

Saturday neeting, fromthe Hospital Association. W

truly just appreciate the willingness and openness
fromall of us -- there were lots of folks in that
room-- to know that we were all going to be giving a

little bit of what our desired perfect bill would be.
And | think for -- it was probably 40 m nutes, maybe,
| think we really made a | ot of progress and cane to
an area where we all equally disliked parts of various
parts of the bill

M5. KANE: It was a true conproni se,
pain on all sides.

M5. RUETTEN: Yeah, true conpron se.

Yeah, exactly. And we |ook forward to working on the
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full bill, and we know that the superintendent and
Colin will be open to us getting sone clarification on
the current iteration of the bill, and appreciate the
sponsor and just everybody.

M5. KANE: Yeah. Yes. Senator Duhigg
was very involved in -- you know, very hel pful as
wel | .

M5. DENI SH: Okay. Next one.

MR. BAILLIO Geat. So the next bill
Is Senate Bill 17. This doesn't necessarily directly
I npact OSI, but we thought it was inportant to support
this bill. It is essentially a way for us to generate
a lot nore noney to support our hospitals in the
state. New Mexico was one of just a few states that
didn't kind of fully leverage the Medicaid dollars
that could be avail able for our hospitals.

And the Hospital Association, along
with the governor's office and the Health Care
Aut hority, worked closely together to devel op an
approach whereby hospitals woul d generate revenue that
could then be invested into higher Medicaid
rei mbursenent rates. The federal governnent has
recently opened up opportunities to reinburse
hospitals and ot her types of providers nmuch higher

t han they had previously consi dered before.
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And so New Mexico junped on this
opportunity. We of course know that our rural
hospitals especially need a | ot of support right now,
it's a really challenging tine, and so we did | end our
support to this bill. I think it got through al nost

unani nousl y.

MS. RUETTEN: Correct.

MR. BAILLIO  Very close.

M5. RUETTEN: One vote in opposition,
so.

MR. BAILLIO Right. And our hope on
this as well, really is that noving forward if this is

going to be stable and Medicaid is going to be
rei mbursing providers at an adequate level, that that
ultimately could | ead to, you know, the constituents
that we represent, the private consuners of insurance,
that the rates could ultinmately be | owered on them
Because we often hear that because of
those |l ower public rates, you know, the private side
gets charged nore. Well hopefully as this stabilizes,
we can play a role in helping to make sure that that
IS the case.
M5. KANE: We're hoping it's going to
ease the provider crisis, too, that we have.

MR. BAILLIO Mmhmm  Yep.
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MS. WLLIAMS: How?
M5. KANE: By raising the rates and
probably attracting nore providers, for feeling |ike

t hey'd be reinbursed for conpensation. Yes.

M5. WLLIAMS: -- reinbursenent rates.
Okay.

M5. KANE: [t's a hope.

MR. BAILLIO Yeah. And the real
desire with this bill, and I knowit's actually in the

law, it requires 75 percent of the funding to stay in
state, it can't nove out of the state. So the hope is
t hat goes to salary increases, that goes towards
recruiting nore physicians, nurses, other types of
providers into the state.

Senate Bill 135 is related to step
therapy. This was a bill that initially we had
concerns with, but after working with the sponsors we
were able to come around to supporting this
| egi sl ation. What the anmended version of it does is
prohi bit insurance carriers frominposing step therapy
requi rements for nedically necessary FDA-approved
drugs when it's prescribed for cancer and autoi nmune
di seases.

So it wouldn't apply in instances where

there's a biosimlar or interchangeabl e biologic or
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generic versions, but it really makes it so that, you
know, if sonebody has a --

MS. KANE: Chronic.

MR. BAILLIO  Sorry?

MS. KANE: Chronic.

MR. BAILLIO Yeah, a chronic
condition, and you know, doesn't need to go through
t hat process because they need i nmedi ate access to
medi cation, that there's a streanlined process for
t hose individuals.

M5. KANE: And this was a concept that
was brought up at the NAIC neetings and the health
comm ttees when we've gone the | ast year to the
nmeetings. Because you know, it's really the idea that
if you're getting, you know, chenotherapy, you don't
have to get it approved every tinme. You' ve got a
chronic condition, you know, and the nedication
doesn't change and it's still approved, it's
continued. It's really ease of care and so we were
ultimately very supportive of this one.

MR. BAILLIO And then finally, | think
this is maybe the first tine OSI has ever gotten a
capital outlay, but --

MS. DENI SH: There's a first for

ever yt hi ng.
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MR. BAILLIO Yeah. But it actually
makes sense because it has to do with building out
physical |IT and al so software devel opnent, and it's a
pretty big IT project. But right now, the way that we
do network adequacy review to make sure that, you
know, providers -- that our carriers have enough
providers in the network to neet our state and
nati onal standards is very manual

We have to, you know, review those just
with our staff and ook at it. And it makes it really
chal l enging for us to know at what point the
I nformation's accurate because it's such a dynam c
| andscape. So we have been working on sone
prelim nary devel opnment of a tool that would really be
one -- what we call one source of truth.

So a way where every provider that's
credentialed in the state, and every insurer, would be
reporting that information to a single system so that
everyone's using the sanme baseline. And we did get
funding to actually inplenent that project through
t his.

And so it'd be the actual devel opnent
of that system that would provide tools not only for
us, but for consunmers and providers and insurers, to

be able to see in real tinme where providers are in
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network and aren't. And that's the ultimate vision
for this. W'Il have until 2028 to conplete that
project, but we would like to start noving on it
really as soon as we possibly can.

So those are the nmpjor bills that
passed that affected us. OF course, there were quite
a few others that didn't pass, and |I'm sure next
| egi sl ative session is going to be a very exciting
one.

M5. DENI SHE Were there any depart ment
bills that did not pass that you all were pushing?

M5. KANE: No. We didn't really -- |
think 15 was the only one that it was a -- the only
agency bill that we put in.

DENI SH: Ri ght.
BAILLIOG  Mm hmm

I

DENI SH:  Okay.

MR. BAILLIO And next session we
actually will be -- and we had hoped we m ght be able
to do it this tine, but there's an NAI C nodel act for
cybersecurity of insurers.

M5. DENI SH: There's Anjali.

MR. BAILLIO And that nodel act, we're
hoping to actually inplenment this year. It really

ensures that the insurance carriers have cl ear
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gui dance on reporting to us when there is a cyber
i ncident with themor one of their vendors that woul d
I npact consuners in New Mexi co.

M5. KANE: And also requiring certain
requi rements within the insurance conpany itself on
gover nance, cybersecurity, you know -- you know, a
special credentialed person to review all that
| ndependently in the conpany. So it's really a focus
on it, which obviously is really needed based on what
we're seeing every day, you know.

MS. DENI SH. Ckay. So Anjali Taneja is
her e.

And t hank you, Anjali. Wuld you |like
to introduce yourself? W're just at the end of the
agenda, so.

MS. TANEJA: Sure.

M5. DENI SH: But please introduce

yourself and then we'll swear in the new nenbers.
Okay.

M5. TANEJA: | apol ogize for being
| ate, | was comng fromny clinic, | had a fire to put
out -- netaphorical. M nane's Anjali Taneja. |I'ma

famly physician and the executive director of Casa de
Salud Clinic in the south valley of Al buquerque, and I

al so work in an energency roomon Navaj o Nation, and
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have done a |l ot of work over tine around health care
and health care policy, and | serve on a couple
different statew de councils including the primary
care council and others. And |I've been listening by
Zoom so I'mreally excited about all the |egislation
that's been di scussed.

M5. DENI SH: Thank you.

So Jennifer, what's the process to
swear in the new nenbers?

MS. KANE: | think the oath?

MS5. ROMERO  Yeah, we have the oath.

M5. DENISH: We're going to back to
that item of Nunber 2, which is to give themtheir
oath and swear in the new nenbers.

MS. DENISH: Did we all do this?

M5. WLLIAMS: Yes, we did. A long
time ago, Chair.

M5. ROVERO  You can stand if you want
to.

MS. DENI SH: Okay. So let's see, new
menbers M. Jaramllo, Dr. Taneja, Katie Curry. |Is

there any other new nenbers |'m m ssing up there?

Okay. So if you all will repeat after me. | don't
know, |'ve just taken oaths |I've never adm nistered
oat hs.
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M5. WLLIAMS: Stick your hand up and
say those things.

MS. DENI SH: Raise your right hand and
repeat after nme, including your nane. | --

MR. JARAM LLO  Del bert Jaram || o.

MS. TANEJA: Anjali Taneja.

M5. DENISH: -- do solemly swear --

MJULTI PLE SPEAKERS: -- do solemnly
swear --

M5. DENISH: -- that | will support the

Constitution of the United States --

MULTI PLE SPEAKERS: -- that | wll
support the Constitution of the United States --

MS5. DENI SH: -- and the Constitution
and the laws of the State of New Mexico --

MULTI PLE SPEAKERS: -- and the
Constitution and the |laws of the State of New
Mexi co --

MS. DENISH: -- and that | wll
faithfully and inpartially discharge the duties --

MULTI PLE SPEAKERS: -- and that | wll
faithfully and inpartially discharge the duties --

M5. DENISH: -- of nenber of the
Superintendent -- the New Mexico Insurance Nom nating
Commttee --
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MULTI PLE SPEAKERS: -- of menmber of the

New Mexi co I nsurance Nom nating Conmttee --

MS. DENISH: -- on which | am about to
enter --

MULTI PLE SPEAKERS: -- on which | am
about to enter --

M5. DENISH: -- to the best of ny
ability --

MULTI PLE SPEAKERS: -- to the best of
ny ability --

M5. DENISH: -- so help nme God.

MJULTI PLE SPEAKERS: -- so help ne God.

M5. DENI SH: Ckay. All right. Yay.
Now we have a |little celebration, we have sonme
confetti, and we have a -- and okay. So we will --
before we go to the public coment arena, |'mgoing to
|l et the comm ttee make any comments that they want to
make, and then we'll go to the public comment. Ckay.
So is anybody on the commttee -- first any of you in
the room have any conment about anything that we
t al ked about today or anything that is under our
purview, which is only one thing.

Okay. Nora, do you have sonme conmments?
| think we've got the camera on you.

MS. VAZQUEZ: | do not at this tine.
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Thanks.

M5. DENI SH: Ckay. And Allegra?

MS. CARPENTER: Yes, Madam Chair. | do
have a coupl e of questions and comments, and | wanted
to thank you very much for your service on this
commttee and |' m saddened to hear that you are
pl anning to step down as chair. Related to that
process that you di scussed about setting up the
sel ection process for the new chair --

MS. DENISH: Wait -- if you can wait.
| haven't said whether | want to be the chair or not.

M5. CARPENTER: -- it does sound I|ike
what you're proposing is a subcommttee to set up that
process, and so | think we should probably formalize a
subcomm ttee on that and | woul d propose that Geoff
Romero al so sit on that subcommittee.

M5. DENI SH: Say that a mnute -- say
t hat agai n?

MS. CARPENTER: -- woul d propose that
Geoff Ronmero also sit on that subcommttee.

M5. DENI SH:  You know, |'I|l determ ne
t he subcomm ttee. Ckay? But |'d take that into
consi deration. Ckay?

MS. CARPENTER: Well does it not need

to be a formal subconmmttee?
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M5. DENISH: Not really. | nean, we
can just do it like we did it last tine.

MS. CARPENTER: Procedurally -- | nean,
every tinme we've had a process commttee set up -- for
exanpl e, when we set up a subgroup of our quorumto,
for exanple, set up the selection process for
applicants to superintendent role, we set up a form
subcomm tt ee.

M5. DENISH: | beg your pardon? There
was no formal --

MS. CARPENTER: -- we set up a fornal
subcomm ttee --

M5. DENI SH: There was no formal

commttee when | was el ected chair.

MS. CARPENTER: -- to create that
process.

M5. DENI SH: Yeah, so -- but I'Il take
that into consideration. |[I'll talk to Geoff as he's

I nterested in being on that subcommttee?

MR. ROVERO Al ways.

M5. DEN SH: Al ways.

M5. ROVERO  Todd Baran is raising his
hand.
DENI SH: Pardon me?

22

ROVERO. Todd Baran is raising his
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hand.

MS. DENI SH: Todd, did you h
sonething to say? Oh, there you are, you'v
hand up. We'll |et Todd comment on that.

MR. BARAN. So yeah, you do
formal subcomm ttee. And any action to set
today would stray from your agenda, so ..

MS. DENI SH:  Ri ght.

MS. KANE: Madam Chair, | th
would -- could you clarify that you are not
down? Maybe you --

M5. DENI SH: No. | have not
whet her |'m steppi ng down or whether |I'mco
but if I"'minterested in going forward I"'|
to submt ny letter of interest |ike any ot
candi dat es.

So Todd, tell me what you sa

MS. KANE: Can't do it --
MS. DENISHH W can't do a c
MS. KANE: It's not on the a

It's another --

MR. BARAN:. You don't need a
subcomm ttee to select a chair. Set a agen
peopl e can express interest or nom nate fol

the -- you know, the nenbers of the comm ss

ave

e got your
Todd?

not need a

one up

I nk you

st eppi ng

sai d
nti nui ng,
be happy

her

id agai n?

ommttee?

genda.

da item
ks anpngst

ion to be
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the chair, and then you can have a debate, a vote on

it, and that's the typical way that chairs get

sel ect ed.

M5. DENISH: | think the chair --

MR. BARAN: -- the subcommttee
process -- conversation is straying away fromthe
agenda.

M5. KANE: He can't hear you while he's
t al ki ng.

MS. DENI SH: Todd, we're going to talk
to you --

MS. CARPENTER: All right. Well |
apol ogi ze, but | didn't understand that this was goi ng
to be a topic so | would have asked for it be an
agenda item But unless you were contenpl ating
stepping down | don't know why we're talking about
setting up a process, so | guess I'ma little confused
nmysel f about that.

Regar di ng the existing nmenbers and
governor's appointnments, as | understand it -- and
maybe M. Baran can enlighten us, anyone in the state
of New Mexico who is appointed to a conmttee who is
not replaced continues to serve it's -- automatic --
conti nue on.

M. Baran? Yes?
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MR. BARAN. That is correct. They
continue to serve until a replacenent has been
appoi nted or they resign.

M5. CARPENTER: Okay. So additionally
| wanted to ask -- and | truly appreciate the reports
on the legislative agenda, it sounds |like you all were
quite busy up in Santa Fe. And | wanted to al so ask
t he superintendent about her comments related to the
sel f-funding nature of the OSI. The OSI is by statute
desi gned to be budget-neutral to taxpayers, and that
is also true for this organization called the
Patient's Conpensati on Fund.

And | know people are tired of
having -- tal k about PCF, but | just want to point out
that in the -- especially Chair Denish is tired of the
fact that Patient's Conpensation Fund seens to take up
so nuch time -- the overall responsibility of the
superintendent. And | just wanted to point out --
maybe this isn't really going to work. | can change
nmy backdrop. Just a second.

M5. DENISH: | can't see that.

M5. CARPENTER: This is your sunmmary,
and this is how nuch of the sunmary relates to the
Pati ent's Conpensation Fund. This is a picture of the

organi zation of the OSI, this is how nuch of your
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organi zation is the PCF. And so | really truly think
we need to figure out what's going on there.

And | know Madam Chair has stated that
this commttee doesn't have any responsibility in the
directives of the organization, but that's not
entirely true because we are in fact the only
organi zation that has any oversi ght over the OSI, not
even the governor has the oversight responsibility
that we do. And it is our fiduciary duty to taxpayers
to ensure that we don't continue to bleed out -- if
this organi zation isn't getting the actuari al
assessments that are needed, et cetera, et cetera, et
cetera.

So | have raised these concerns with
Madam Chair and she has suggested that | -- a neeting
with the superintendent and |'m going to foll ow that
suggestion. And | just wanted to share that though
with everyone on this commttee, because | do think
it's something we need to watch very cl osely because
we want to nake sure we are neeting our responsibility
as the only oversight commttee of this organization.

M5. DENI SH: Thank you for those
comments. Are there any other comments fromthe
comm ttee?

M5. KANE: Yeah. | just want to say
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one other thing. The PCF has an advisory board, the
advi sory board is going to neet, | think next nonth.
So Allegra, you're certainly welcone, it's an open
nmeeting, to cone to the advisory board where the
actuaries wll discuss what's going on, you can see
the -- you know, and it's a nuch nore focused neeting
on the operation and the status of the PCF. And the
advi sory board is supported by --

M5. CARPENTER: | will also be asking
for a personal neeting, which was what Chair Denish
suggested | do.

M5. KANE: No, no. | just was pointing
out that there is an advisory board that is | ooking at
the PCF in addition -- you know, | think Todd can
certainly share -- you know, can have a -- maybe we
woul d ask Todd to cone and tal k about the role the
nom nating commttee, you know --

M5. CARPENTER: I'msorry -- |'mso
sorry.

M5. DENI SH: And those things can be
addressed in the evaluation of the superintendent at
her annual review, but we do not set the policy on
that or --

M5. WLLIAMS: And Superintendent,

doesn't, under Senate Bill 14, the Patient
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Affordability Fund nove to the Health Care Authority
July 1st?

M5. KANE: That's two different pieces.

M5. WLLIAMS: They're two different
pi eces.

MS. KANE: Pieces, yeah. The
Affordability Fund is different from--

M5. WLLIAMS: |Is going to stay under
you?

M5. KANE: No. That's going to the
Health Care Authority. So far the Patient
Conpensation Fund is under the superintendent.

M5. WLLIAMS: Okay.

MS5. KANE: Ckay. But there is an

advi sory board that's appointed by the |egislature and

we're having a neeting, is what |I'm sharing.
Al legra, | certainly wll have a
meeting with you personally, but | just wanted you to

know t hat there was that function, you know, and there
is a neeting in April.

MS5. CARPENTER: Thank you so nuch.

M5. DENI SH: Yeah. Okay. Any other
coments fromthe commttee?

Comments fromthe public? Brent, you

have any comments?
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MR. MOORE: Just happy to be here.

M5. DENISH: Since you' re the | ongest
serving public person. | believe we've heard fromthe
Hospi tal Association, any other comments?

M5. BACA: | do have a question about
the NI AC cyber act?

MS. KANE: The NAIC?

MS. BACA: Correct. l'msorry, |
apol ogi ze. Wuld that apply to P& C carriers as well,

or did that specifically focus on heal thcare?

M5. KANE: No it's every -- it's all
entities that we regulate. [It's pretty nuch -- the
nodel follows what New York adopted, | don't know,

ei ght years ago or nore, and then became a nodel rule
and we've been looking at it. Had it not been such a
short session we m ght have introduced it this tine,
and then based on what's happened since, it only
reinforces what we think we need for the industry.
And Liberty -- the people -- nobst of the conpanies are
under it through other states, but we want one here in
New Mexi co.

M5. BACA: Geat. We were one of the
| ast states to actually adopt, just regulations, from
a P&C carrier standpoint, and how notification needed

to be done, that was probably five or six years ago.
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We were one of the last three of the states --

MS. KANE: Well we won't be the last in
this one. | don't renenber the exact number, but it's
not 50 states, and we'd be one of -- you know, not the
earliest adapters but certainly not the | ast.

M5. BACA: |I'mso glad to hear that.
Thank you -- very nuch

M5. DENI SH: Anybody el se have
coment s?

MS. BECK- HERRERA: Madam Chair, | ust
that this is the first OSI neeting that |I've been to
I n person and the views are spectacul ar and rel axi ng.

So thank you for the space,
Superi nt endent.

M5. DENISH A little small and cozy.

MS. BECK- HERRERA: That's okay.

M5. DENI SH: Yeah. |f everybody was
here we'd be in trouble, wouldn't we?

MS. BECK- HERRERA:  Yes.

MS. KANE: But we counted heads of who
woul d be here in person, so we thought we'd nake it.

MS. DENI SH:  Any comment s?

MS. W LLIAMS: No.

M5. DENI SH: Ckay. Any other comments?

So the last item | think on the agenda
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I s thinking about future neetings, and if it would be
the approval of the committee I would |like to work
with the superintendent to figure out when we want to
do the eval uation process, which would be a --
probably a closed neeting for personnel discussions.

But then the next -- the calendar in
terms -- we had a hard tinme |ast year getting a
guorum and so we've had sone tinme in between our
meetings. But | would Iike to have another neeting,
you know, within a six-nmonth period. But we may have
a closed session for the evaluation session and then
go to the next -- we could report out on that at the
next general neeting. Does that sound |like a --

MR. ROVERO. Sounds |ike a good pl an.

MS. DENI SH: An okay thing?

MR. ROMERO. Yes.

M5. DENI SH: Ckay. And we will work
with the governor's office to make sure that people
are reappointed, or to get things to see if we can --

M5. WLLIAMS: And there's still one
vacancy on the |legislative roster?

M5. DENISH No. M. Jaramllo filled

t hat vacancy.

o

WLLI AMS: Okay. Good.
KANE: We have a full --

o
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M5. DENISH: Do you go by -- what do
you go by, your first nanme?

MR. JARAM LLO  Del bert.

M5. DENI SH: Del bert. You do go by
Del bert? OCkay. So Delbert, is that -- and were you
also fromthe sane area that our previous nenber was
fronf
JARAM LLO.  Yes.
DENI SH:  He was from Bel en.
JARAM LLO:  Los Lunas.
DENI SH:  Yeabh.
JARAM LLO.  He passed.
DENISH: | know. He was young.
WLLI AMS: Oh God, that was awful.

5> 95 D DD DD D

DENI SH: Okay. Are there any other
comments? Ckay. Thank you everybody who joi ned us
renmotely. Katie and Allegra and Nora, thank you for
being here. | think the attorney general wanted us to
tell everybody that we really encourage in-person
attendance at the neeting, so hopefully we'll set up
t he next one where people can be in person, everybody.
We can all get to know each other even nore. Ckay.
Do | hear a notion to adjourn?

MR. ROMERO  So npved.

MR. RYCRAFT: Second.
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everybody.

MS. DENI SH: Thank you, Dal e.
Al'l in favor say aye.

MULTI PLE SPEAKERS: Aye.

MS. DENI SH: Ckay. Thank you

(Wher eupon, the neeting concluded at

10: 06 a. m)
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CERTI FI CATE

I, JAMES COGSWELL, the officer before whom
the foregoi ng proceedi ngs were taken, do hereby
certify that any witness(es) in the foregoing
proceedi ngs, prior to testifying, were duly sworn;
t hat the proceedi ngs were recorded by ne and
thereafter reduced to typewiting by a qualified
transcriptionist; that said digital audio recording of
said proceedings are a true and accurate record to the
best of ny know edge, skills, and ability; that | am
neither counsel for, related to, nor enployed by any
of the parties to the action in which this was taken;
and, further, that | amnot a relative or enployee of
any counsel or attorney enployed by the parties
hereto, nor financially or otherwise interested in the
outcome of this action.

Dat ed: March 26, 2024

Ty

JAMES COGSVEELL
Notary Public in and for the

State of New Mexico
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CERTI FI CATE OF TRANSCRI BER
|, SARAH WEBB, do hereby certify that this
transcript was prepared fromthe digital audio
recordi ng of the foregoing proceedi ng, that said
transcript is a true and accurate record of the
proceedi ngs to the best of ny know edge, skills, and

ability; that I am neither counsel for, related to,
nor enployed by any of the parties to the action in
which this was taken; and, further, that | amnot a
relative or enployee of any counsel or attorney

enpl oyed by the parties hereto, nor financially or
otherwi se interested in the outcone of this action.

Dat ed: March 26, 2024

SARAH \EBB
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